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This 1s certified that in the session AY 2022-23, No complaint of
any kind has come to Anti Ragging Cell, therefor no action
taken.
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GRIEVANCE REDRESSAL COMMITTEE FOR STUDENT

AS PER ALL INDIA COUNCIL FOR TECHNICAL EDUCATION
REDRESSAL OF GRIEVANCE OF STUDENT REGULATIONS, 2019

(1) | OBJECTIVE :

To provide opportunities for redress of certain grievances of students already enrolled in
any institution, as well as those seeking admission to such institutions, and a mechanism
thereto.

(2) | STUDENT GRIEVANCE REDRESSAL COMMITTEES (SGRC) :

A complaint from an aggrieved student relating to a college shall be addressed to the
Student Grievance Redressal Committee (SGRC), with the following composition, namely:

(1) | Principal of the college Chairperson

(2) | Senior members of the teaching faculty to be nominated by the | Member
Principal

(3) | Senior members of the teaching faculty to be nominated by the | Member
Principal

(4) | Senior members of the teaching faculty to be nominated by the | Member
Principal

(5) | A representative from among students of the college to be | Special Invitee
nominated by the Princigal based on academic merit/excellence
in sports/performance in co-curricular activities

The term of the members and the special invitee shall be two years.
The quorum for the meeting including the Chairperson, but excluding the special invitee,
shall be three.

In considering the grievances before it, the SGRC shall follow principles of natural justice.

The SGRC shall send its report with recommendations, if any, to the Chairman of the
Executive Committee and a copy thereof to the aggrieved student, within a period of 15
days from the date of receipt of the complaint.
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(3)

GRIEVANCE :

“Grievance” means, and includes, complaint(s) made by an aggrieved student in respect

of the following, namely:

(1)

Admission contrary to merit determined in accordance with the declared admission
policy of the institution.

(2)

Irregularity in the process under the declared admission policy of the institution.

(3)

Refusal to admit in accordance with the declared admission policy of the
institution.

(4)

Non-publication of prospectus by the institution, in accordance with the provisions
of these regulations.

(5)

Publication by the institution of any information in the prospectus, which is false or
misleading, and not based on facts.

(6)

Withholding of, or refusal to return, any document in the form of certificates of
degree, diploma or any other award or other document deposited by a student for
the purpose of seeking admission in such institution, with a view to induce or
compel such student to pay any fee or fees in respect of any course or program of
study which such student does not intend to pursue.

(7)

Demand of money in excess of that specified to be charged in the declared
admission policy of the institution.

(8)

Violation, by the institution, of any law for the time being in force in regard to
reservation of seats in admission to different category of students.

(9)

Nonpayment or delay in payment of scholarships or financial aid admissible to any
student under the declared admission policy of such institution, or under the
conditions, if any, prescribed by the Commission.

(10)

Delay by the institution in the conduct of examinations, or declaration of results,
beyond the schedule specified in the academic calendar of the institution, or in
such calendar prescribed by the Commission.

(11)

Failure by the institution to provide student amenities as set out in the prospectus,
or is required to be extended by the institution under any provisions of law for the
time being in force.

(12)

Non-transparent or unfair practices adopted by the institution for the evaluation of
students.

(13)

Delay in, or denial of, the refund of fees due to a student who withdraws admission
within the time mentioned in the prospectus, or as may be notified by the
Commission.

(14)

Complaints of alleged discrimination of students from the Scheduled Castes, the
Scheduled Tribes, Other Backward Classes, Women, Minority or persons with
disabilities categories.

(15)

Denial of qudlity education as promised at the time of admission or required to be
provic“ed.




(16)

Harassment or victimization of a student, other than cases of harassment, which
are to be proceeded against under the penal provisions of any law for the time
being in force.

(4)

PROCEDURE FOR REDRESSAL OF GRIEVANCES BY OMBUDSPERSONS AND STUDENT
GRIEVANCE REDRESSAL COMMITTEES:

(1)

Each institution shall, have an online portal where any aggrieved student may
submit an application seeking redressal of grievance.

(2)

On receipt of an online complaint, the institution shall refer the complaint to the
appropriate Student Grievance Redressal Committee, along with its comments
within 15 days of receipt of complaint on the online portal.

The Student Grievance Redressal Committee, as the case may be, shall fix a date for
hearing the complaint which shall be communicated to the institution and the
aggrieved student.

An aggrieved student may appear either in person or authorize a representative to
present the case.

Grievances not resolved by the Student Grievance Redressal Committee shall be
referred to the Ombudsperson, within the time period provided in these
regulations.

(6)

Institutions shall extend co-operation to the Ombudsperson or the Student
Grievance Redressal Committee, as the case may be, in early redressal of
grievances; and failure to do so may be reported by the Ombudsperson to the
Commission, which shall take action in accordance with the provisions of these
regulations.

(7)

The Ombudsperson shall, after giving reasonable opportunities of being heard to
both parties, on the conclusion of proceedings, pass such order, with reasons there
for, as may be deemed fit to redress the grievance and provide such relief as may
be appropriate to the aggrieved student.

(8)

The institution, as well as the aggrieved student, shall be provided with copies of
the order under the signature of the Ombudsperson, and the institution shall place
it for general information on its website.

(9)

The institution shall comply with the recommendations of the Ombudsperson; and
the Ombudsperson shall report to the Commission any failure on the part of the
institution to comply with the recommendations.

(10)

The Ombudsperson may recommend appropriate action against the complainant,
where a complaint is found to be false or frivolous.
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Date: 02/09/2022

Grievance Redressal Cell (GRC)

Committee Members
C AY. 2022.—23)

Sr Grievance Redressal Cell | Name of the Member Designation
No. |
A | a| Principal - Chairperson Dr. Vilas Deotare Chairman
* Mobile No. 7588191750 \\r
P
B

1| Three Senior Members of | Dr. Shekhar Rahane @ﬁ—- _Melﬁber
Teaching Faculty - (One

i 2
Member shall be Female Mobile No. 9270252277

9|

Category) (Other from | Prof. Manojkumar Kate | Member
SC/ST/OBC Category) :
Mobile No. 9623392

I3 | Prof. Shital Jade % Member
Mobile No. 7756046114

1A representative from among | Mr. Parth Sawant (E&TC) | Member

|

|

.| student of the College (Based on :
l Academic/ Sports/ Co-curricular Mabiile Mo 8767;%540
%

activity - Special Invitee Qﬁup

Y
Dr. Vllas Deotare

rRrincipal
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Date : 16/09/2022

Minutes of Meeting held on 16/09/2022in the conference Room of Grievance
Redressal Cell from 11:00 AM to 12:30PM
AY-2022-23 =

Agenda:

The agenda of the said meeting as under:-
Conduction of awareness lecture and give information about Grievance Redressal Cell (GRC)
to students in lecture hours.

The following members were present for the meeting.

1. Dr. Vilas Deotare, Chairman of the committee

2. Dr. Shekhar Rahane, Member of Grievance Redressal cell

3. Prof. Manojkumar Kate, Member of Grievance Redressal ¢ll
4. Prof. Shital Jade, Member of Grievance Redressal cell

5. Mr. Parth Sawant (E&TC) Member of Grievance Redressal cell

The following point was discussed in the meeting

Conduction of awareness lecture and give information about Grievance Redressal Cell (GRC)
to students in lecture hours.
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Action Taken Report for the Meeting of Grievance Redressal Cell (GRCO)

Meeting of members of Grievance Redressal Cell (GRC) was called on
Friday,23/01/2023 at 11:00 am under the Chairmanship of Principal Dr.Vilas
. Deotare.

The agenda of the said meeting as under:

Conduction of awareness lecture and give information about Grievance Redressal Cell
(GRC) to students in lecture hours.

As per the discussion conducted and the approved minutes in the said
meeting, action was taken as under .

Instruction given to teaching staff to take awareness lecture and give information
about Grievance Redressal Cell (GRC) to students in lecture hours.
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Date : 21/01/2023

Minutes of Meeting held on 23/01/2022 in the conference Room of Grievance
Redressal Cell from 11:00 AM to 12:30PM
AY-2022-23

Agenda:

1. Discussion on the complaint regarding the less capacity of the college canteen, given by

Atk . Sldang...,... eR Np. compufes byanchy, Frovy hostel -

The following members were present for the meeting.

1. Dr. Vilas Deotare, Chairman of the committee

2. Dr. Shekhar Rahane, Member of Grievance Redressal cell

3. Prof. Manoj Kate, Member of Grievance Redressal cell

4. Prof. Gyatri Ambadkar, Member of Grievance Redressal cell

5. Mr. Parth Sawant (E&TC) Member of Grievance Redressal cell

The following points were discussed in the meeting
1. Application given by the student was submitted to the GRC.
2. It was decided to visit the canteen during break time to see the current situation.

3. Discussion was made on the increasing the capacity of college canteen.

Dr. Vilas Deotare
Principal
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Action Taken Report for the Meeting of Grievance Redressal Cell (GRC)

Meeting of members of Grievance Redressal Cell (GRC) was called on
Monday,23/01/2023 at 11:00 am under the Chairmanship of Principal Dr.Vilas
Deotare.

The agenda of tl.e said meeting as under:

Discussion on tliz complaint regarding the canteen capacity of college, which was
given by hostel student Hritik Sidana of computer branch.

As per the discussion conducted and the approved minutes in the said
meeting, action was taken as under after visit to canteen.

Observation:-1t was observed that canteen food delivery in lunch break to student
which was quite slow due to rush.

Action-1)Decidcd to shift old canteen to ground floor of newly constructed
hostel building wvith seating capacity up to 200 students at a time to avoid rush
at lunch time.

2) Primary discussion on,to change lunch break time a) Branch wise b) Year

Principal(NMIET)
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Date : 25/09/2021

Grievance Redressal Cell (GRC)
A.Y. 2021-22
Committee Members

Sr. No. Grievance Redressal Cell Name of the Member Designation
A Principal- Chairperson Dr. Lalit Kumar Wadhwa Chairman
Mobile No. 997527388%
B Three Senior Members of Dr. Shekhar Rahane w = Member
: Mobile N0.9270252277
Teaching Faculty-( One Member Prof Mang) Kato NMeonic:
B shall be Female Category) (Other | Mobile No. 96233925%
from SC/ST/OBC category) Prof._ Gyatri Ambadkar Member
Mobile Nq. 9654433405
C A representative from among | Mr. Dev Garg . Member
student of the college (Based on Mobile No 9654433405
Academic/Sports/  Co-curricular
activity- Special Invitee)
D Member from DTE
E University nominated Person
\‘a
% Z % B
Dr. Lalit Kuimar Wadhwa
/ Principal
? Principal
Nutzn 3 Nutan Maharashitra Institute
of of Engg. & Technology
“Sar: upur *Samarth Vidya Sankui” Visunupuri
SRS
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Date : 01/10/2021

Minutes of Meeting held on Friday 01/10/2021 in Conference Hall for Grievance
Redressal Cell from 11:00 AM to 12:30PM

AY-2021-22

Agenda:

The agenda of the said meeting as under:-

Conduction of awareness lecture and give information about Grievance Redressal Cell (GRC)

to students in lecture hours.
The following members were present for the meeting.

1. Dr. Lalitkumar Wadhwa, Chairman of the committee

2. Dr. Shekhar Rahane, Member of Grievance Redressal cell

3. Prof. Manojkumar Kate, Member of Grievance Redressal cell
4. Prof.Gayatri Ambadkar, Member of Grievance Redressal cell

5. Mr. Dev Garg (IT) Member of Grievance Redressal cell

The following point was discussed in the meeting

Conduction of awareness lecture and give information about &Grievance Redressal Cell (GRC)

to students in lecture hours.
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-

Action Taken Report for the Meeting of Grievance Redressal Cell (GRC)

Meeting of members of Grievance Redressal Cel] (GRC) was called on
Fridayday,01/10/2021 at 1 1:00 am under the Chairmanship of Principal
Dr.Lalitkumar Wadhwa.

The agenda of the said meeting as under:

Conduction of awareness lecture and gjve information about Grievance Redressal
Cell (GRC) to students in lecture hours.

Action Taken :-As per the discussion conducted and the approved minutes
in the said meeting , action was taken s under,

1. Informed teaching staff to take awareness lecture and gjve in formation about
Grievance Redressal Cell (GRC) to students in lecture hours

Ve
v
Dr.Lalitk§ymar Wadhwa.
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Date :10/01/2022

To,

The Principal

NMIET,TALEGAON...

Sub: Complain about Internet Connection not working i.e WI FI connection.
Respected sir

I am writing thi- letter to you so that I can register a complaint about the Wi Fi

connection. As | is running very slow and I am facing regular disturbance.

Kindly send any one to check my internet connection. Please do this soon I shall be

very thankful to you.

Sincerely,

Prof. Shankarrao Ugale /3%
\o\ e ot

Contact no.-9-03253340
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Date : 15/01/2022

Minutes of Ieeting held on 15/01/2022 in the conference Room of Grievance
Redressal Cell from 11:00 AM to 12:30PM
Ay-2021-22
Agenda:

1. Discussion on the complaint regarding the poor Wifi signal in the Hostel & college given by Prof.
Shankarrao Ugale.Mo0.No.-9503253340

The following men bers were present for the meeting.

1. Prof. Nitin Dha'vas, Chairman of the committee

2. Dr. Shekhar Rahiane, Member of Grievance Redressal cell

3. Prof. Manoj Kate, Member of Grievance Redressal cell

4. Prof. Gyatri Ambadkar, Member of Grievance Redressal cell

5. Mr. Dev Garg, Member of Grievance Redressal cell

The following points were discussed in the meeting
1. Application given by the staff was submitted to the GRC.
2. Discussion was made on the route cause of the current problem

3. The application |:tter was forwarded for the maintenance of the Wifi system.

sb. :
L}gﬂ”/
Dr. Lalit Kumar Wadhwa

Principal
Institute
Nutan MaPeRESHT) Loy
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Action Taken Report for the Meeting of Grievance Redressal Cell (GRC)

Meeting of menibers of Grievance Redressal Cell (GRC) was called on
Saturday,15/01/2022 at 11:00 am under the Chairmanship of Principal Dr.Lalit
Kumar Wadhwa

The agenda of the said meeting as under:

Discussion on the complaint regarding wifi connection of hostel & college, which
was given by Prof. S. Ugale. M0.No0.-9503253340.

As per the discussion conducted and the approved minutes in the said
meeting, action was taken as under after visit to canteen.

Action-The application letter forwarded to IT infra section for identification
of route cause of above problem and instructed to rectify the same within two

>
Dr.LaIith)nar Wadhwa
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